Thank you for supporting Avon Athletics. Due to Covid capacity restrictions, we have had to adjust ticket sales. PayK12 allows us to track patrons and assign entrances.  We appreciate your patience and support during this time.

You should have received several emails after your first PayK12 purchase.
1 is a Welcome, 1 is a receipt and 1 it to set up your account.  You will only need to set up your account once. All future tickets you buy with your email will go to your already established account. Attached is a PDF with pictures. Below is a summary.

Be sure to have your tickets ready to be marked redeemed.  
To do this follow the following steps:
· login to your PayK12 account
· select Tickets and Renewals
· select the event you want to attend
· select Get Ticket
· select Digital Version 

****At this point if you want to you can share the ticket by selecting “text” and text it whoever you choose.
You could even text to yourself for easy access.


IF you do not see Tickets and Renewals: 
· click the dot with your initial in the top right corner
· select Your Account
· scroll down to “Tickets and Renewals”
· [bookmark: _GoBack]select the event you are attending 
· select Get Ticket
· select Digital Version 

IF you did not receive an email to activate your account:

· Click this link: https://secure.payk12.com/pages/public/landing.html 
· Scroll down to Ticketholders at the bottom of the screen
· Click on Login
·  Proceed with Forgot Password
· That should send you a new email

PayK12 Support: support@payk12.com 
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